
QUICKBOOKS RETURN FORM 

Please include this form in your return package. 

1. Most QuickBooks products purchased from retail stores can be returned for a refund within 60 days of
purchase.

2. Send us the receipt and the physical product complete with the CD and box to this return address:

Intuit Returns: 
Intuit Inc.
Returns Department
PO Box 79276
Pleasant Prairie, WI 53158, US

3. Complete the following details:

Name (Payee’s name for the refund check): 
Mailing address to send the refund: 

Business Phone number: 
Email address: 
Customer Account Number: 
QuickBooks License Number: 

4. Important: Intuit recommends returning your product using a traceable method. If shipping via USPS,
consider using registered or certified mail, or a return receipt. Intuit is not responsible for lost mail or
products damaged during shipment.

5. Shipping fees for the initial order and product return will not be reimbursed.
6. Staples rewards used for the purchase will not be reimbursed.

You can expect a mailed refund check within 4 weeks after the receipt of your return. 

For additional questions please feel free to use our online support center at www.quickbooks.com/support. 

http://www.quickbooks.com/support

