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Hello and Welcome, I am Wesley and I’ll be your host today.

Welcome to the “In The Know” monthly webinar  - our main focus is “What’s new in 

QuickBooks Online this month.”

I and have been taking your support calls for 4 years and am now part of the National 

Accounts team handling their support issues.
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***Need to insert a CPE keyword slide in this deck***

[Read the bullets, then add these tips]

• CPE certificates are e-mailed directly to you within 3 weeks to the same email 

address used to register.  

TIP: Add accountant_training@intuit.com to your approved email sender list.  

Or, check your SPAM folder.

• You must keep a copy for your records.
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www.qbtrainingevents.com

Link in the webinar follow up email.
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TSheets was acquired by Intuit January 11th 2018
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TSheets was acquired by Intuit January 11th 2018
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Sign up for your Free Account: https://www.tsheets.com/pros

Register for the Live Certification: 

https://register.gotowebinar.com/rt/8202679275436363523

Complete the Self Study Certification: https://tsheetspro.litmos.com/self-signup/
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The recording of the Dec 21 demo can be found here: 

https://community.intuit.com/articles/1463613-quickbooks-in-the-know-webinar-hub
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We have added Class option to Products & Services item. 
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We have added “Preferred Vendor” option to Products & Services.
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The column titles have been frozen so when you scroll down on the Product page, 

you know what each column is.  
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Shows the release timing of these changes.
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1.  More descriptive label to let customers new to the QBO understand what they are 

supposed to do with this workflow.  BTW, we've changed this so now it's a blue 

dismissible box so it doesn't take up additional space.

2a.  The solid green pill shape represents a single transaction match and customers 

can safely use batch action to match these with existing records.

2b.  The white with green outline pill shape represents multiple transactions that make 

up the total that is coming in from the bank.  These will need to be looked at in more 

detail.  

Therefore, 

3.  encourages users to look at the multiple transactions to make sure they are the 

ones needed for the match.  This will help prevent adding duplicate transactions to 

their books because this process will have more oversight instead of blindly 

adding/matching items.
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The “View” shows more detailed options when the match shows multiple transactions.
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Now you can easily add a new client that does not have QuickBooks Online.
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When choosing “No Subscription right now” the QBO product choices are not 

displayed, reducing confusion.
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Payment statements give a monthly overview of the transactions processed by 

QuickBooks merchants on a monthly basis.

• U.S Payments enabled QBO merchants can now access their statements within 

QBO regardless of which merchant they process with.

• In QBO we will go back two years back with payment statements 

• This aggregated list of fees in a statement include...

Arbitration/Compliance Filing Fees

Equipment

Gift Card Order

Gift Card Statement Fees

Reject Fees

Shipping

Supplies

Termination Fee

Termination for Cause

Chargeback Fees

Chargeback Post
• Permissions

• Any master admin, company admin, accountants and limited role with sales 

included will be able to view and access statements
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Be aware of new invoice emails that are being rolled out in phases to US users 

starting in February, and benefits of these emails to small businesses. 

1. Invoices designed to work well on all devices (laptops, tablets, and mobile devices) 

2. Allows small businesses to better highlight their brand 

3. Invoice details in the email to make it easier for customers to quickly review, pay, 

and search for their invoices
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QuickBooks Online supports progress 

invoicing starting from an estimate. 

Click on ‘create invoice’ to create the 

progress invoice. 
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On the modal asking how much to invoice, choose one of the options: 

1. Total of all estimate lines – this helps you create a regular invoice that will be sent 

for the entire estimate

2. A partial amount or a partial percent of the estimate: On the invoice created from 

the estimate, this amount or percentage will be pre-filled for each line

3. Custom amount for each line – this will allow you to modify each line separately 

and no amount or percentage will be pre-filled on the invoice created
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The ‘Due’ column in the line item table describes how much portion of each line item 

amount is being invoiced. 
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You can change the amount or percentage on each line item by clicking within the 

due column on a line item. Options exist to switch between the percentage or the 

amount options. 
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You can also remove a line item using the ‘trash’ icon. 
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Clicking on ‘remove line’ removes the line from the progress invoice that you might 

want to hide from the invoice (and your client). 
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You can mix presentation formats of line items on the invoice. For instance, some 

items can be percentage based vs. some items can be based on dollar amounts. 
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Once your invoice is ready, you can check out how the progress information (partial 

percentage or partial amounts) is displayed in the email preview experience. 
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Another handy feature inside the email experience is the ability to share the ’Estimate 

Summary’ with the client so they know how much they have been invoiced for so far. 
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All progress invoices get linked to the estimate so you can check what has been 

invoiced so far and date information. You can also review from the estimate how far 

each line item has been invoiced. 
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Creating a custom amount for each line means the created invoice will not pre-fill any 

partial amount or percentage 
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When you click on the link icon next to each line on the invoice, it shows how far that 

line item has been invoiced and how much remains so that you don’t have to go back 

to an estimate to look up that info. 
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To show progress information on the line items inside the emailed invoice, you’ll have 

to enable ‘ Show progress on line items’ when you customize your invoices. This 

feature is only supported over email right now. 
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To show ‘estimate summary’ to your clients on the email invoice or the web invoice 

please customize the footer of your invoice by enabling the ‘estimate summary’ in the 

footer section of invoice customization screen. 
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Visitors seeking tax help on the current Find-a-ProAdvisor experience feel like Find-a-

ProAdvisor is not “meant for me”. Enhancements are being made to allow you to 

better highlight your expertise as it relates to tax and encourage engagement from 

visitors seeking tax help.

Enhancements include updates to the Find-a-ProAdvisor search experience, including 

a seasonal quick link which will perform a quick and easy tax-search and tweaks to 

the current “Send Message” text to reflect tax-related inquiries.

Additional enhancements include both changes to the Find-a-ProAdvisor Search 

Experience and the ProAdvisor Profile, including:

• Prominent Display of Tax Related Credentials (CPA, EA

• Remove Credentials from the “Name” field

• Ensure your Credentials are up to date

• Free Consultation

• Update the “Free Consultation” section if you offer a free consultation

• New “Services Provided”

• Update the “Services” section of your profile
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As a result of these enhancements, it is important that you review your ProAdvisor 

profile and ensure it is up-to-date.  Pay special attention to the following:

1. Remove Credentials from the “Name” fields

2. Ensure your Credentials are up to date

3. Update the “Free Consultation” section if you offer a free consultation

4. Update the “Services” section of your profile
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Why this matters:

Most accountants who use QBOA provide multiple services for their clients, including 

tax.

65% of an accountant’s revenue comes from serving tax clients.

Helpful article – https://www.firmofthefuture.com/content/5-tips-to-maximize-your-new-

find-a-proadvisor-profile/
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Offered to QBOP and QBFSP currently. 

- Launched to QBOP in Dec 2016

- Launched to QBFSP in Dec 2017.

Bank of America, Chase, Wells Fargo, Citi, TD, US Bank, BB&T and USAA 

Instant connect enables a fast set up time in a secure manner. With this, employers 

can pay employees within 24 hours!
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Speedy Direct Deposit:

Intuit’s 24 hour direct deposit allows both QuickBooks Online Payroll (QBOP) and 

QuickBooks Full Service Payroll (QBFSP) employers in good standing to approve 

direct deposit  by 5 PM PST and still make payroll the next business day.   This is an 

improvement from our previous 2 business day lead time. 

As an additional benefit, Intuit’s new same day direct deposit is available for 

QuickBooks Full Service Payroll customers only, allowing users even more time to run 

their payroll.  Employers can approve payroll up to 7 AM PST on a business day for 

payday.  Employees will see their funds post the same day but generally later in the 

day than payrolls approved one or more days in advance. 
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Our central authentication system has a single method for resetting passwords. We 

will use this same Intuit-branded flow for resetting Intuit Online Payroll for Accountant 

passwords

- Benefits include multi-factor authentication and monitoring of suspicious login activity

(844) 391-9894

This toll-free phone number will be activated when migrations start on March 5th and 

will be monitored during our usual support hours, from 6 AM to 6 PM PT, Monday 

through Friday. If you wish, you may direct your clients to contact us at that phone 

number for login migration help. We will answer the phones as "Online Payroll" but 

there may be instances where we must inform your clients during the call that they are 

moving to Intuit credentials
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https://community.intuit.com/articles/1599012-intuit-online-payroll-for-accountants-

changes-to-accountant-and-client-online-payroll-logins
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- Half of SMBs go out of business within their first couple of years of operation

- Cash flow is a huge issue, but banks don’t want to lend to new companies with no 

credit background, and alternative lenders can be expensive and not as 

transparent

- When Customers cannot get funded, they may miss taking advantage of growth 

opportunities, mingle personal and business expenses, and tap into their personal 

credit cards to bridge the cash flow gap.

- We aim to lend to small businesses who use QBO
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This begins the application process.
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The start of the approval and acceptance process. 
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A couple of months after approval, tracking the loan payments.
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https://quickbooks.intuit.com/ > Under: Learn & Support > QuickBooks Tutorials
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We have a number resources that will help provide information related to today’s 

Training Session.

The links for these and other resources will be in the follow up email sent after the 

conclusion of this training.

This event has been recorded, and get the recording information out to you in few 

days when it becomes available.
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Thank you for attending.

Please give us feedback regarding this training.

Let us know what you liked about this training.

Also please let us know what you would like to see in future “In The Know” update 

trainings.

We look forward to seeing you here with us next month.

Have fantastic rest of your day.

Good Bye.
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